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Prana Healing Holidays - Booking Conditions
Please read below, sign and date at time of booking.

Your signature below will make the terms and conditions applicable to your booking.

» Price - A deposit of 50% of the full holiday price per person is due within 7 days of booking to
secure the booking. The deposit is non refundable.

The balance of the price is due 30 days prior to departure, (and may be paid in full or by
instalments, after the deposit has been made, with full payment being received 30 days prior to
departure.) Payment will be made by direct deposit to Prana Healing Holidays (details will be
provided at time of booking).

» Prior to arrival we require you to send a copy of your valid passport and Visa entry to India for
us to forward on to the Pappukutty Beach Resort to follow travel safe protocol.

» Price variations - all pricing is current at time of printing, however currency fluctuations and
prices cannot be guaranteed, and may change without notice, until the booking has been paid in
full and documents have been issued.

» Cancellations - if the participant cancels more than 60 days prior to the departure date, the
cancellation fee will be the amount of the deposit paid. If the cancellation is received less than 60
days but more than 30 days prior to the departure date, then the cancellation will be one half of
the balance price payable (not including deposit). If the cancellation is less than 30 days prior to
the departure date, then the cancellation fee will be equal to the price of the holiday.

» It is understood by agreeing to the Booking Conditions that you, the participant, understands
that the holiday is provided as a complete package and is paid for, in advance, as such.

» Refunds will not be made for any activities, meals, accommodation or any other services
included in the holiday package, which were not utilised, should you choose voluntarily to not use
or participate in any activities during the experience.

» Any components of the package, as listed in the itinerary, that the participant does not wish to
participate in may be negotiated prior to payment. It is also understood on payment that you agree
to undertake the activities as presented in your itinerary.

» Group size - a minimum group size of 7 applies for a Group Healing Holiday. If less than 7
bookings are confirmed 60 days prior to the departure date, a choice will be provided to the
participant not to proceed with the holiday, with a full refund of the price. Or to proceed with
either a. go on a Personalised Holiday with minor adjustments to your itinerary to suit, or b. choose
to continue the holiday, but with an extra supplement to cover the smaller group size.

» Limit of Liability - we do our best to make sure your arrangements are satisfactory, however
Prana Healing Holidays excludes all liability for any loss or damage whatsoever (including but not
limited to physical and psychological injury, and loss or damage to property of whatever nature)
and is not liable for any loss injury expenses or inconvenience caused by other participants,
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accommodation, transportation, or other travel service providers (or their employees or agents) or
for an event of majeure (including criminal activity).

» Events beyond our control - Prana Healing Holidays do not accept any liability whatsoever for
any injury, damage, loss, delay, additional expenses or inconvenience caused directly or indirectly
by any events which are beyond its control including but not limited to, war, acts of terrorism,

civil disturbances, fire, natural disaster (not limited to but including floods, earthquake, volcanic
eruption), acts of God, acts of Government or any other authorities, accident to or failure of
machinery or equipment or industrial action.

» Participant Understanding - it is a requirement when you book to join our Healing Holiday that
you have read, understood and agree to the Booking Conditions and recommendations, “Holiday
Itinerarys” (including participant responsibilities), and that you are aware of the responsibilities and
expectations of participants in these Holidays. Also that you, as a participant, observe and respect
recommendations and requests put forward by Prana Healing Holidays.

» Destination enquiries - Prana Healing Holidays make no representations as to the safety,
conditions or other issues that may exist at our destination. International travel advise can be
obtained from various sources, including local government, consular and the Australian Department
of Foreign Affairs and Trade. It is requested that all participants joining a Prana Healing Holiday
register their details at www.smartraveller.gov.au prior to departure.

» Travel Insurance is optional if you are wishing to participate in a Prana Healing Holiday, and its
employees and agents, accept no responsibility for loss of arrangements, illness, injury or loss of
possessions arising from circumstances outside their control or for unforseen circumstances which
may cause the cancellation, shortening, or variation of the itinerary, for medical or emergency
reasons that may restrict your participation in this experience and for loss of or damage to baggage
and personal possessions.

Travel insurance is suggested to be taken out to cover these circumstances, repatriation and
compensation claims. You can not insure against changing your mind about your Holiday.

» Health and Immigration - it is recommended that each person obtain professional medical advise
in regard to vaccinations, medications and health related concerns. It is also recommended that
each participant become informed of regulations/restrictions in regard to travelling with
medications and supplements to this location. It is requested that each participant informs Prana
Healing Holidays of any medical conditions prior to departure (completion of section in application
form) and list medications/ supplements they will be travelling with on the form supplied.

» The Team Leader reserves the right to exclude a participant if their mental or physical condition
or behaviour render them incapable of continuing the Holiday or objectionable or a hazard to a
party. Prana Healing Holidays will not be liable for any loss or compensation should they do so.

» Flight schedules and land transfers may change with or without notice, as too can the itinerary.
Every effort will be made to adhere to the planned itinerary, however it may be necessary to alter
the itinerary. All efforts will be made to use stated accommodation, however Prana Healing
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Holidays reserves the right to use similar standard property. No refund or compensation will be
provided for altered itineraries.

» This experience involves recreational activities of varying degrees of risk, some of which may be
dangerous. It is a condition of participation in this Holiday that each participant signs a waiver
against personal injury or death.

» The information in this brochure is correct at the time of publication, but changes may occur and
you will be informed of any changes that will affect your experience. The brochure may be
withdrawn at any time.

» The tour contract is governed by the law of NSW and any litigation arising may only be instituted
in @ Court of Tribunal of NSW. All claims must be notified within 60 days of the conclusion of a
Prana Healing Holiday.

Acceptance of Booking Conditions and notice of understanding

I have read and understood the information presented
in relation to the Prana Healing Holiday, and acknowledge and agree to the conditions and requests
listed.

I agree to abide by the recommendations and expectations put forward by Prana Healing Holidays
in regard to respecting and observing local customs, culture and behavioural guidelines while
participating in this Holiday.

I recognise the difficulties associated with the activities and attest I am physically fit and mentally
capable of participating safely in the activities and that a qualified medical practitioner has not
advised me otherwise. I understand the physical nature of this Holiday (including travel and yoga).

I am not aware of any medical condition, injury or impairment that will be detrimental to my health
if I participate in this Holiday. In the event that I become aware of any medical condition, injury or
impairment, that may be detrimental to my health if I participate in this Holiday, Alison Jose and/or
Dr George will be immediately informed. By continuing to participate in this Holiday, I accept the
risk despite these conditions and am still, and will always be under the terms of this agreement.

I acknowledge by signing this form that I agree to the booking conditions set out above.

Print name

Signature / Date
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The participant acknowledges and agrees that the Prana Healing Holiday programs organised and

conducted by the business is in the nature of a “recreational activity” (including tourist trips and
meditative yoga classes), that may involve activities which have significant risk of physical harm,
and such as, has inherent dangers and risks, including the risk of injury or death to the participant.

The participant further acknowledges and agrees that due to the nature of the activity, it would be
unreasonable for the business to be in anyway responsible for any injury to or death of the
participant and the participant hereby, to the full extent permitted by law, waives all of his or her
legal rights of action against and fully releases the business for any loss, damages, injury or death
howsoever arising out of or in relation to the participation by the participant in the activities
conducted or organised by the business including without limitation, liability for any negligent or
tortuous act or omission, breach of duty, breach of contract or breach of statutory duty on the part
of the business, its office bearers, directors, employees or agents.

The participant further acknowledges and agrees that he or she has undertaken the activity freely,
voluntarily and absolutely at his or her own risk and with a full appreciation of the nature and
extent of all risks involved in the activity. This waiver shall bind the participant and his or her
executors.

The law of NSW shall apply to this waiver.

I have read and understand this waiver of my legal rights.

Signature of Participant
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